
PROVIDER-CLIENT PROMISE  
to work as a team to keep mother  

and baby comfortable and safe

[Provider reads aloud]

As your provider, I promise to:

• I will provide support and 
encourage you.

• I will explain why procedures 
are needed.

• I will help you to manage 
pain.

• I will not yell, scold, or slap at 
any point. I promise to treat 
you well.

Provider initials or signs

Provider on next shift initials or signs to uphold promise

[Provider reads aloud to client, who repeats]

As the client, I promise to:

• I will not push until you tell 
me it is time.

• I will open my legs so you can 
see my progress and explain.

• I will lie on my side when you 
ask me.

• I will let you know when I am 
in pain or have a question.

Mother initials or signs, marks X, or thumbprint


