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Instructions.
ROUND 2

In this round, please read the
sentence below each question,
which tells you who should
answer.

Each card is numbered;
please use the cards in order.
If you think you are missing a

card, ask your facilitator.

Spend just 2-3 minutes on
each card.
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Your best
experience

What was the best
health care experience
you’ve ever had?

What made it so good?

Both participants should answer.
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Your worst
experience

What was the worst
health care experience
you’ve ever had?

How did it make you
feel?

Both participants should answer.
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Family &
Friends

What do your family
members and friends
think about family
planning?

Do you agree with
them?

Both participants should answer.
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Family planning

When can young people
use family planning
methods (like condoms,
the pill, implants etc.)?

Do young people need
others’ “OK” to do so?
Explain your answer.

Both participants should answer.
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Healthcare
decisions

If you choose to go to a
health center, how much
“say” does your
partner/husband/wife
have in your decision?

Both participants should answer.
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Seeking
information

If you had questions
about family planning,
who would you ask/
where would you go
first?

Why?

Only the young person
should answer.
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Healthcare
provider’s
goals

At a healthcare
provider’s best, what
are his/her goals and

duties to a client
during a visit?

Both participants should answer.



Breakthrough o
SAID i




Ideal
Consultation

Describe an ideal family
planning visit between a
provider and a client.

Both participants should answer.
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Family planning

After a family planning
visit, how should a client
feel leaving the room?

Both participants should answer.
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Youth-friendly
services

When you were
younger, did you feel
comfortable going
to a health center or
pharmacy?

Why or why not?

Only the provider should answer.
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Serving Youth

Are family planning
services given to youth
clients different from
those given to other
clients?

Why or why not?

Both participants should answer.
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Your healthcare
experience

What questions do you
wish a provider would
and would not ask you
during a family planning
visit?

Why?

Only the young person
should answer.
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Youth-friendly
services

Give three words or
elements that define
“youth-friendly health

services.”

Both participants should answer.
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