
Behavior Mapping What is it?: This tool is to help you lay out the 
sequence of sub-behaviors leading to a core 
behavior your Core Implementation Team wishes 
to target. 

How do I use it?: To start, think of a behavior you want providers to 
enact, then list all the behaviors that lead to that behavior in order. 
Use this template multiple times, until you reach 3-4 focus behaviors.Worksheet to determine focus & sub-focus behaviors
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Counselling or client education

More respectful counselling

greet the client warmly ask client questions about 
their history and desires, 
tailor information to them

present information 
clearly and follow 
clinical guidelines

encourage client to ask 
questions

Behavior Mapping What is it?: This tool is to help you lay out the 
sequence of sub-behaviors leading to a core 
behavior your Core Implementation Team 

How do I use it?: To start, think of a behavior you want providers to 
enact, then list all the behaviors that lead to that behavior in order. 
Use this template multiple times, until you reach 3-4 focus behaviors.Worksheet to determine focus & sub-focus behaviors

List a provider behavior that is influencing 
the delivery of quality FP services

This will become your focus behavior

What change/improvement do you want to see in this behavior?

What sequence of actions leads to this behavior?

These actions will become your sub-behaviors

List a provider behavior that is influencing 
the delivery of quality FP services

This will become your focus behavior

What change/improvement do you want to see in this behavior?

What sequence of actions leads to this behavior?

These actions will become your sub-behaviors

List a provider behavior that is influencing 
the delivery of quality FP services

This will become your focus behavior

What change/improvement do you want to see in this behavior?

What sequence of actions leads to this behavior?

These actions will become your sub-behaviors

PBC Toolkit
FAMILY PLANNING FOCUS


