
This poster is made possible by the generous support of the American people through the United States Agency for International Development (USAID). 
The contents are the responsibility of Breakthrough ACTION and do not necessarily reflect the views of USAID or the United States Government.

INTRODUCTION
• Rates of facility-based delivery 

have increased significantly in 
Liberia recently, however, 20% of 
women still deliver at home

• Women who live in rural areas or 
belong to lower socio-economic 
strata are those who face the 
greatest difficulties

• The USAID-funded Breakthrough 
ACTION project sought to develop 
innovative solutions powered by 
behavioral science to address 
behavioral barriers to facility-
based delivery (FBD) in Liberia

METHODS
• 58 in-depth interviews with post-

partum women, their male 
partners and families, and 
community and facility-based 
health workers as part of formative 
research to diagnose barriers

• 3 rounds of iterative user testing 
and co-design of solutions in 
communities and health facilities
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RESULTS
• Many women had a preferred 

mechanism for storing savings but 
no way to track progress or 
understand if they had saved 
enough for delivery. Safety 
concerns were top-of-mind, so we 
developed a discrete savings 
tracker

• Traditional midwives were 
powerful advocates for pregnant 
women. We leveraged Liberian 
storytelling traditions to facilitate 
comprehension and application of 
tools designed with and for 
traditional midwives

• Working closely with women, 
community leaders, and providers 
allowed us to develop multiple 
iterations of the solutions and 
carefully design features that 
were clear, easy to employ, and 
attractive to use

DISCUSSION
• Insights from behavioral science 

can inform design of interventions 
to overcome structural challenges

• Diagnosing behavioral barriers and 
their underlying drivers in the 
context was critical to ensure that 
co-design efforts targeted the right 
challenges


