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Background

• Work done in Zambia, under Breakthrough Research in collaboration with 
the Safe Motherhood 360+ project, and in Liberia, under Breakthrough Action

• Behavioral diagnosis, design, and quasi-experimental evaluation conducted 
in Eastern Province, Zambia

• Adaptation process and feasibility testing conducted in Bong County, 
Liberia
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Behavioral Diagnosis
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Formative Research Findings

Smith, J., Banay, R., Zimmerman, E. et al. Barriers to provision of respectful maternity care in Zambia: results from a qualitative study through the lens of 
behavioral science. BMC Pregnancy Childbirth 20, 26 (2020). https://doi.org/10.1186/s12884-019-2579-x

Harsh treatment is 
normalized and has no 

consequences

Providers focus on 
death avoidance over 

everything else

The pain of labor, and 
the implications of 

being in pain, is part of 
the challenge

https://bmcpregnancychildbirth.biomedcentral.com/articles/10.1186/s12884-019-2579-x
https://bmcpregnancychildbirth.biomedcentral.com/articles/10.1186/s12884-019-2579-x
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Solutions
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Solutions Developed through Co-Creation
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Provider-Client Promise
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Pain Management Toolkit
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Feedback Box
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Feedback Box Improvements in Liberia
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Reflection Workshop
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Results and Next Steps



14

Results of Quasi-Experimental 
Evaluation (Zambia)

Pain management 
support increased

Clients experienced 
less disrespect and 

abuse (15%)

Providers’ level of 
empathy towards 
clients improved

No change in client 
expectations or 

satisfaction
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Next Steps

Zambia

• Presented findings to Safe 
Motherhood Working Group & 
Midwives’ Association

• Dissemination event held with 
Ministry personnel 

• Exploring funding opportunities to 
support research and 
implementation at larger-scale

Liberia

• Supported Ministry of Health to 
develop a 5-year strategy for 
Respectful Maternity Care

• Upcoming dissemination events 
for strategy

• Opportunities to advise MOH and 
implementing partners in how to 
deploy solutions



Breakthrough RESEARCH catalyzes social and behavior change (SBC) by
conducting state-of-the-art research and evaluation and promoting evidence-based
solutions to improve health and development programs around the world.
Breakthrough RESEARCH is a consortium led by the Population Council in
partnership with Avenir Health, ideas42, Institute for Reproductive Health at
Georgetown University, Population Reference Bureau, andTulane University.
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