Behavior Mapping

Worksheet to determine focus & sub-focus behaviors

What is it?: This tool is to help you lay out the
sequence of sub-behaviors leading to a core
behavior your Core Implementation Team wishes

to target.

How do | use it?: To start, think of a behavior you want providers to
enact, then list all the behaviors that lead to that behavior in order.
Use this template multiple times, until you reach 3-4 focus behaviors. TOGETHER FOR

EACH OTHER

List a provider behavior that is influencing
the delivery of quality FP services

This will become your focus behavior

List a provider behavior that is influencing
the delivery of quality FP services

This will become your focus behavior

List a provider behavior that is influencing
the delivery of quality FP services

This will become your focus behavior

What change/improvement do you want to see in this behavior?

What sequence of actions leads to this behavior?

These actions will become your sub-behaviors

What change/improvement do you want to see in this behavior?

What sequence of actions leads to this behavior?

These actions will become your sub-behaviors

What change/improvement do you want to see in this behavior?

What sequence of actions leads to this behavior?

These actions will become your sub-behaviors
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What is it?: This tool is to help you lay out the
sequence of sub-behaviors leading to a core
behavior your Core Implementation Team
wishes to target.

How do | use it?: To start, think of a behavior you want providers to
enact, then list all the behaviors that lead to that behavior in order.
Use this template multiple times, until you reach 3-4 focus behaviors.
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Worksheet to determine focus & sub-focus behaviors TOGETHER FOR

EACH OTHER

List a provider behavior that is influencing
the delivery of quality FP services

Providerg require partner or family
congent before providing family
planning (FO) coungeling and / or

methodg

This will become your focus behavior

List a provider behavior that is influencing
the delivery of quality FP services

Providers do not alwayg discusg the
potential side effecte of relevant
methodg with patiente

This will become your focus behavior

List a provider behavior that is influencing

the delivery of quality FP services

Certain methods are not offered to

young cliente

This will become your focus behavior

What change/improvement do you want to see in this behavior?

Providers are willing, and feel comfortable,
providing FIO without requesting congent from

their cliente” partnerg

What sequence of actions leads to this behavior?

Providerg attend training,
review begt practiceg, and
discusg current law to verify
that partner and family
congent are not required

Ouring a eubgequent
conaultation, 4 woman ig
encouraged to attend with a
partner if desired and / or
posgible. [t ig aleo clarified
to her that thig ig not
required

Providers digcuss the topic
with their eupervicor and
align on thig expectation of
care. The requicite
protectiong are developed to
make providers feel gafe

Quality coungeling and FO
methods are subgequently
Frovided to all cliente
regardlese if their partner
ic pregent), and providere
chare their experiences
with their colleagues

These actions will become your sub-behaviors

What change/improvement do you want to see in this behavior?

Providers feel at eage digcugsing cide effects
with clients and eupervigors hold them
accountable to thig standard

What sequence of actions leads to this behavior?

Providers digcugs with their
gtﬁ)ervigorg certain mythe about
gide effects that permeate
throughout the community, and
align that side effect digcuggions
are required during coneultationg

Providers attend training
and review the standard of
care in their facility fo verify
that side effect digcuggiong
are compuleory when
providing methods

Providers digcugs relevant
methode and potential cide
effecte with a subgequent
client and give them gpace
(and make them feel
comfortable) to agk
quegtiong

Providere gain confidence
from thig experience and
digcussiong on gide effecte
with all cliente become routine.
Supervisorg periodically
monitor that thege discusgiong
are oceurring

These actions will become your sub-behaviors

What change/improvement do you want to see in this behavior?

Providers offer comprehengive and
high-quality FO coungeling and the method
that begt meets the cliente” needg, regardlese

of age

What sequence of actions leads to this behavior?

Providers attend training
and review begt practices to
confirm that young women
ghould be provided the
option of uging all types of
methodge

Ouring a subgequent
coungeling sesgion,
providers discuse the goals
and quegtiong that a young
woman hag, and all
available methodg that
meet her goals and needs

Providere discuce topic with
their supervigor and align with
them on providing methode to
youth. The supervigor
reiterateq the need to provide
the came method optiong to
young wormen ag anyone elce

Providere gain confidence
from thie experience, share
this new knowledge with
peerg, and provide quality FO
gerviceg (and methods) to all
clients regardlese of age
routinely

These actions will become your sub-behaviors
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