Client Rights

Right to information

Right to choices

Right to dignity and respect

Right to safety

Right to privacy
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Right to confidentiality

Right to receive emergency treatment

Right to donate his/her organs or any other
arrangements/wishes upon ones demise

The right to complain
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This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents
are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily reflect the views of USAID or the United States Government.



