
Maelekezo
Kwenye kila mchoro/sentensi, zungushia jibu linaloelezea vyema 
maoni yako kuhusu huduma ambayo uliyokwisha kupewa kupewa. 
Asante kwa muda wako.

Mtoa huduma anaandika jina lako kwenye karatasi kabla ya kuikabidhi: 

1 2

3 4

Mtoa huduma alikusikiliza na 
kukujibu maswali kwa uwazi 

na heshima? 

Mtoa huduma alionesha 
huruma na kutoa maelekezo 

yote uliyohitaji?

Kweli Sina 
uhakika

Si kweli

Mtoa huduma alikusikiliza changamoto 
zako bila kukukatiza na kukushikisha katika 

kufanya maamuzi?

Kweli Sina 
uhakika

Si kweli

Mtoa huduma alionyesha ukarimu 
bila kukuhukumu?

Kweli Sina 
uhakika

Si kweli

Kweli Sina 
uhakika

Si kweli

Fomu Ya Maoni

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 
are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.
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Haki Ya Kutoa Kiungo Chake Cha Mwili 
Au Kufanya Taratibu Zingine Iwapo Atafariki
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Haki Ya Utu Na Heshima
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