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Did your provider listen to you 
and answer your questions clearly 

and respectfully?

Did your provider show 
patience and explain all the 

information your need?

True Not quite False

Did your provider listen without 
interrupting you and involve you in 

decision-making?

True Not quite False

Did your provider show 
kindness without judging you?

True Not quite False

True Not quite False

Client Feedback Form

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 
are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.

Haki Ya Kupata Matibabu

Haki Ya Kuchagua

Haki Ya Usalama

Haki Ya Kutoa Kiungo Chake Cha Mwili 
Au Kufanya Taratibu Zingine Iwapo Atafariki

Haki Ya Usiri

Haki Ya Kupata Taarifa

Haki Ya Utu Na Heshima

Haki Ya Kupata Huduma Za Dharura

Haki Ya Kupewa Faragha

Haki Ya Kutoa Malalamiko Na Maoni
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The provider initials the paper before handing it over:  

Instructions
For each drawing/sentence, circle the answer that best describes your 
opinion of the service you just completed. Thank you for your time!


