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Did your provider listen to you 
and answer your questions clearly and respectfully?

Did your provider show patience and explain all the information your need?

True Not quite False

Did your provider listen without 
interrupting you and involve you in decision-making?

True Not quite False

Did your provider show kindness without judging you?

True Not quite False

True Not quite False

Client Feedback Form

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 

are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.

Haki Ya Kupata Matibabu

Haki Ya Kuchagua

Haki Ya Usalama

Haki Ya Kutoa Kiungo Chake Cha Mwili
Au Kufanya Taratibu Zingine Iwapo Atafariki

Haki Ya Usiri

Haki Ya Kupata Taarifa

Haki Ya Utu Na Heshima

Haki Ya Kupata Huduma Za Dharura

Haki Ya Kupewa Faragha

Haki Ya Kutoa Malalamiko Na Maoni
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The provider initials the paper before handing it over:  

InstructionsFor each drawing/sentence, circle the answer that best describes your 

opinion of the service you just completed. Thank you for your time!

Fill in the 
coupon after the 
consultation!

Give Us Your Opinion!

MaelekezoKwa kila mchoro/sentensi, zungushia kwenye jibu linaloelezea vyema 

maoni yako kuhusu huduma ambayo emetoka kupewa. Asante kwa 

muda wako.Mtoa huduma anaandika karatasi kabla ya kuikabidhi: 

1
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Mtoa huduma wangu alitoa fursa ya 

kuuliza maswali na kusikiliza na 

kujibiwa kwa uwazi na kwa heshima.

Mtoa huduma wangu alionyesha 

subira na kunipitisha kwenye  

taarifa zote ninazohitaji.

Kweli
Sina uhakika Si kweli

Mtoa huduma wangu alisikiliza wasiwasi 

wangu bila kukatizwa na kunishirikisha 

katika mchakato wa kufanya maamuzi.

Kweli
Sina uhakika Si kweli

Mtoa huduma wangu alikuwa 

mwema wakati wote wa 

mashauriono na hakunihukumu.
Kweli

Sina uhakika Si kweli

Kweli
Sina uhakika Si kweli

1
Maelekezo

Kwenye kila mchoro/sentensi, zungushia jibu linaloelezea vyema 

maoni yako kuhusu huduma ambayo uliyokwisha kupewa kupewa. 

Asante kwa muda wako.

Mtoa huduma anaandika jina lako kwenye karatasi kabla ya kuikabidhi: 

1
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3

4

Mtoa huduma alikusikiliza na 

kukujibu maswali kwa uwazi 

na heshima? 

Mtoa huduma alionesha 

huruma na kutoa maelekezo 

yote uliyohitaji?

Kweli
Sina uhakika Si kweli

Mtoa huduma alikusikiliza changamoto 

zako bila kukukatiza na kukushikisha katika 

kufanya maamuzi?

Kweli
Sina uhakika Si kweli

Mtoa huduma alionyesha ukarimu 

bila kukuhukumu?
Kweli

Sina uhakika Si kweli

Kweli
Sina uhakika Si kweli

Fomu Ya Maoni

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 

are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.
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Haki Za Mteja

The health agent will give 
you a coupon to give your 
opinion anonymously on 
this consultation.

If the agent 
forgets your 
coupon, remind him 
to give it to you!

We take your opinion 
into account and use it 
to improve our service.

Then place in 
the box below.
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and respectfully?

Did your provider show patience and explain all the information your need?

True Not quite False

True Not quite False

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 

are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.
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Then place in 

3
4

DROP THE 
COUPON IN 
THE BOX!

Maelekezo
Kwenye kila mchoro/sentensi, zungushia jibu linaloelezea vyema 

maoni yako kuhusu huduma ambayo uliyokwisha kupewa kupewa. 

Asante kwa muda wako.

Mtoa huduma anaandika jina lako kwenye karatasi kabla ya kuikabidhi: 

1
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Mtoa huduma alikusikiliza na 

kukujibu maswali kwa uwazi 

na heshima? 

Mtoa huduma alionesha 

huruma na kutoa maelekezo 

yote uliyohitaji?

Kweli
Sina uhakika Si kweli

Mtoa huduma alikusikiliza changamoto 

zako bila kukukatiza na kukushikisha katika 

kufanya maamuzi?

Kweli
Sina uhakika Si kweli

Mtoa huduma alionyesha ukarimu 

bila kukuhukumu?
Kweli

Sina uhakika Si kweli

Kweli
Sina uhakika Si kweli

Fomu Ya Maoni

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 

are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.
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Did your provider listen to you 

and answer your questions clearly 

and respectfully?

Did your provider show 

patience and explain all the 

information your need?

True
Not quite

False

Did your provider listen without 

interrupting you and involve you in 

decision-making?

True
Not quite

False

Did your provider show 

kindness without judging you?True
Not quite

False

True
Not quite

False

Client Feedback Form

Haki Za Mteja

This Client Service Charter for Health Facilities was developed with the support of the American people through the United States Agency for International Development (USAID).The contents 

are the responsibility of the Ministry of Health Community Development Gender Elderly and Children and do not necessarily re�ect the views of USAID or the United States Government.
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The provider initials the paper before handing it over:  

Instructions
For each drawing/sentence, circle the answer that best describes your 

opinion of the service you just completed. Thank you for your time!

1

2

3

4

Did your provider listen to you 

and answ
er your questions clearly 

and respectfully?

Did your provider show
 

patience and explain all the 

inform
ation your need?

True
Not quite

False

Did your provider listen w
ithout 

interrupting you and involve you in 

decision-m
aking?

True
Not quite

False

Did your provider show
 

kindness w
ithout judging you?

True
Not quite

False

True
Not quite

False
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The provider initials the paper before handing it over:  
Instructions

For each draw
ing/sentence, circle the answ

er that best describes your 

opinion of the service you just com
pleted. Thank you for your tim

e!
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Did your provider listen to you 

and answ
er your questions clearly 

and respectfully?

Did your provider show
 

patience and explain all the 

inform
ation your need?

True
Not quite

False

Did your provider listen w
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interrupting you and involve you in 

decision-m
aking?

True
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False

Did your provider show
 

kindness w
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The provider initials the paper before handing it over:  
Instructions

For each draw
ing/sentence, circle the answ

er that best describes your 

opinion of the service you just com
pleted. Thank you for your tim

e!
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Did your provider listen to you 

and answ
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and respectfully?
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patience and explain all the 
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The provider initials the paper before handing it over:  
Instructions

For each draw
ing/sentence, circle the answ

er that best describes your 

opinion of the service you just com
pleted. Thank you for your tim

e!
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Did your provider listen to you and answer your questions clearly and respectfully?

Did your provider show patience and explain all the information your need?

True Not quite False

Did your provider listen without interrupting you and involve you in decision-making?

True Not quite False

Did your provider show kindness without judging you?

True Not quite False

True Not quite False
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The provider initials the paper before handing it over:  

Instructions
For each drawing/sentence, circle the answer that best describes your 
opinion of the service you just completed. Thank you for your time!
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Did your provider listen to you 

and answer your questions clearly 

and respectfully?

Did your provider show 

patience and explain all the 

information your need?

True
Not quite

False

Did your provider listen without 

interrupting you and involve you in 

decision-making?

True
Not quite

False
Did your provider show 

kindness without judging you?
True

Not quite
False

True
Not quite

False
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The provider initials the paper before handing it over:  

Instructions
For each drawing/sentence, circle the answer that best describes your 

opinion of the service you just completed. Thank you for your time!

1
2

3
4

Did your provider listen to you and answer your questions clearly and respectfully?

Did your provider show patience and explain all the information your need?

True Not quite False

Did your provider listen without interrupting you and involve you in decision-making?

True Not quite False

Did your provider show kindness without judging you?

True Not quite False

True Not quite False
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